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ARMY COMMUNITY SERVICE  
“Real-Life Solutions for Successful Army Living” 

 
MISSION:  ACS assists Soldiers and Families in maintaining readiness by coordinating and 
delivering comprehensive, responsive services that promote self-reliance, resiliency, and 
stability. 
 
VISION:  Self-sufficient Families, safe homes and cohesive communities, enhanced readiness 
 
Army Community Service offers a comprehensive array of programs and services dedicated to 
maintaining the readiness of Soldiers, Families and communities by fostering self-reliance, 
resiliency, and stability. It is the commander’s principal Family readiness agency, providing 
comprehensive, coordinated, and responsive services that support readiness of Soldiers, civilian 
employees and their Families during peace and war. 
 
ACS is customer-driven, proactive, and prevention oriented.  It offers integrated services 
oriented to the needs of the unit. ACS appreciates and understands that Army communities are 
multi-generational, with needs that must be met on “their terms”. 
 
The Army recognizes that helping Families is its moral obligation, and is in everyone’s best 
interest. Families that can cope and enjoy Army life are more likely to contribute to the 
community, enhance Soldier readiness and encourage Soldier retention. 
 
ACS achieves its mission by maximizing technology and resources, adapting programs and 
services to unique requirements, eliminating duplication in service delivery, and continually 
measuring service effectiveness. 
 
ACS works to build community cohesion on and off post.  ACS believes communities that 
develop the ability to work together create a better and more promising future for all their 
members. 
 
Personal experience teaches us that having friendships and connections to the community makes 
navigating life a whole lot easier. 
     
Contact your ACS Director: 
 Camp Zama at 263-8057 
 Torii Station at 644-4110 


